3DWSRUN LYY 3DUHQV
* XDUWEDQ * XIGH
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. HPRP H

SDWSRWY LLY MQVWMAHWDORWHUFXE DQG IW QRVWDQ DiwU
VRKRRGBWRIWDP  IWDQH SHUHOFH WDWHP SRZ HWY JULEY VR
JWRZ GDUW DQGWUYHIQDIXQ VWIH DQG VXSSRUAYH
HOYILRQP HOW, | \ RX Z DQW RXUGDXJKWUWR EXI(@
FRQILGHORH JHAWFXURXY DERXWOHZ W@ DQG P DNH @ HERQJ
P HP RUHV WLV IXIGHZ I@OKRZ \ RX Z K\ NRIQIQJ D 3DWSRWV
* LY 7URRS IVWH SHUHRNKRIFH

. K\ 3DWSRUN LY, V' UTHUHQW

( YHU JIWOGHVHUYHV D SOFH Z KHUH VKH FDQ EH KHUHD WA

QHZ WIQIV DQG IHHODIH Z KIBI GDUIQ) 3DWSRUN LY

7URRSV DUH XQIT XH EHFDX\H

e : HIRFXVRQFRQIGHOFH DQG SHORQDAIWRZ W JILEY
VENH RQ FKD@IQIHV FHBELDWM DRKLHYHP HOW DQG EXI@
VHO HAMHP  1Q D VAXPWUHG VXSSRUAYH HOYILRQP HQW

e : HHP EWDFH FUHDWIW DQG FXURMW WIRXJK DUV
FXOWH VAHQRH DQG FRP P XQW VHUYLEH JILY QDYLIDWM
WHUZ RUG DQG GMVRYHUQHZ SDWIRQV

e 7URRS / HDGHW/ DUH LHT XILHG VR DWQG WDIQIQJ DOG
FROWOXIQ) HGXFDARQ SLRIDP V
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e : HGHYHBS UDIZ RUG W@ GDGHUKIS WDP Z RWN
SWIREGP VROIQJ DQG UHVSROVELDN DUH Z RYHQ LOR
HYHU DRAYW

e : HRUHDM OV P HP RUHV  1XQRXWQIV FUHDWYH
SIRMPW DQG H AMQJ DGYHQMUHV P DNHHYHY P HHWQY
P HP RUDEG!

e HIRWMUIQFOMYIW DQGVDIHW  BDGHY Z DWK FRVHO
VR SUHYHQVWEX@LQJ DQG HQVXUH HYHY J L0 HHY YDOHG
DQG VXSSRUMG

+RZ <RXU* WD LQYHQHI LW

XL &RQI LGHOFH DQG 3 HU/RQDCOB RZ HU

* 1LY JDIQ FRQILGHQAH Z KHQ WH. DFFRP S@K FKDEBIQIHV
®DG SIRMFW DOGW QHZ WIQIVWH P D\ KDYH QHYHU
EHHO H SRVHG VR RWHLZ IVH Z KIBINQRZ 1QJ WH. KDYH D
VDI H VSDFH VR VNH UMV $ VAKPMUHG VXSSRUAYH WRRS
KHSV J LY WXMAKHP VHOHY VBNH LOMDWYH DQG | HHOBLRXG
Rl ZKRWH DWH
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7KH JLUY Z L@EH H SRVHG VR VIKH $ UV &XOXUH 6FLHQFH

DQG &RP P XQIW 6HUYLFH

7URRSV JLYH J LY RSSRUMQMEHV \R

e &UHDWIDUNP XVIE SRG FDVARUWHDAH SLRWMFW

o/ HDUD DERXWGLLI HHOWFX@XUHV @QIXDIHV DQOG
WDGMRQV

e / HDUD DERXWHAHQFHDQG 67(0 WILRXJIK IXQ
H SHUP HQW @\H P DNQJ @ J&W DQG | DI LDQFH

o * LlYHEDANVR WH FRP P XQW WIURXJK YROIQMHUIQJ RU
VHUYLEH SLRMFW * LY BDUD J IDWXGH Z KHQ KHSLQJ
RWHW/

7KHVH H SHUHQPHV VSDIN FXURMW FUHDWIW DQG D @HRQ]

@®YHRI GDLOQ]

' HYH@RS / HDGHUKLS 7HDP Z RUIN DQG/ LIH 6NLAQY

7\RRS / HDGHUDUH HOFRXWDIHG VR DARZ. J LY VR SUDPWEH
GDGHUKIS E\ SOQQQI DPAVIWHY SUAVHOWQJ IGHDV RU
VENQJ UHVSROVELON |RUWRRS SLIRMFW 7HDP Z RN

H HUAVHY DQG FRAERWDWYH VMY KHS WHP  GHYHBRS

FRP P XQIFDWRQ FRRSHUIDMRQ DQG SLIREGP VROIQJ VN
WDWZ L@EHQH MIKHP  1Q VAKRRADQG EH\ RQG $QG Z LOKHS
WHP ®DLD VR DW IRUKHS UL QHHGHG
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(OVR ) XQ $ PIYIVIHV DQG $ GYHQWKUHV

3DWSRUN LY FRP ELOHV GDLQIQ] Z W H AMWP HOW* LY

SDUAFLSDWM 1O

o ) IHGWSVVR P XVHXP V VAHQAH FHOMY WHDWMY DQG
FXOWDCHYHOW

e 2 XVERRUJLUIH DGYHOWUHV DQG QDWUH @\H | &Z HU
JDUGHQV RUVP D@ DUGHQV

e  6SHADCSURMPW DQG YRXQMHURSSRUMQMHY

/ HDGHYY HQUXUH HYHY DPAYIW IVVDIH LOFOMYH DQG

HQIDJIQJ P DNQJ VXUH QR JLLOHYHUI HHY GIVRXW

* 1LY DUH HOFRXUWDI HG VR H| SUHW , QGLYIGXDOW DQG &HBEWDWM
6WHQI WV

* W KDYHP DQ\ Z D\ VVR H SUHWWHP VHOHV WILRXJIK
ADIW SUHVHQIARQY NRXLODY RUJURXS DPAMMHY 7URRS

| HDGHW/ FHOEWDW DFKIHYHP HOW UHFRIQ] H XQITXH

VWHQIWY DQG HQFRXUDIH J LY VR VXSSRUNRQH DORWHU
5 HARJ QMRQ WIRXJK DZ DUGV FHUHP RQHV SDWK

FHUHP RQIHV DQG RWHUHQFRXIDILQ) P RP HOW
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+RZ 3DWSRUA LLY: RUNVIRU3DUHQW * XDUGLDQV
"RIQQI DWRRS IVMP S®I DQG UHZ DUGEIQ]

e /HDGHW/ SWRYIGHDVDIH VAXPMUHG HQYLLRQP HQW

e 7URRSVRIIHUI G LE®! VFKHGX®N WDWIWDP 1O V QHHGV
e  $PWMHVDUH DIH DSSIRSUDM FUHDWYH DQG HQUEKIQJ
e <RX FDQVHH\ RXUGDXJKWUJRZ DQG \WUYH Z KL

P DNQJ 1UHQGV DQG KDYIQJ IXQ

1 H VB\WSV
) LOG D ®FDOARRS RUH SGRUH WBUAQJ ROH IO\ RXU
FRP P XQW
* ILYP D\ SDUAFLSDW LQ YIWXDCP HHWQJ V XQWD @RFDO
WRRS LV WBUMG 1O KHUDUHD
$WHOG DQ RUHQUMRQ RUILUAMP HHWQJ VR VHH WH
HQYLLRQP HQWNIQ DRARQ
5 HI MMU\ RXUGDXJ KWIURQIRH VR JHADFFHW VR
UHVRXURHV VAKHGX®N DOG WRRS DAYV
( QFRXUDJH SDUARLSDVMRQ DQG 1 XQ Z KI® Z DWKIQI KHU

FRQI LGHORH DQG WN@ JIRZ
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© K\ -RIQ7RGD\"

+ HUH VVIKH SDUM RX Z QY 2 9(

e 3DWSRUN LY Z L@KDYH DQ HQAHSUHQHXUDCSLRMIPW
Z KHUH HDFK WRRS Z L@VHOD Z HOBDANDI HG SLRGXFWQ
JRUHRXV SDANDJIQ) * LY Z L@P DNHP RQH ILRP \WH
SURMPWS RXJK® Rl Z KDAMH VHD

o *LVZ I@BDWYFRWR JRRGV IRRG FRWWWH Z L@BDLD
KRZ \R VHDP DINHWQJ DQG VR P XFK P RUH WILQIV WH\
Z | @OHYHUJHADQ\ Z KHUH HOH

e 3DWSRUM LY IVP RIHWDQDFOXE W DQ LOYHWR HOAIQ
\ RXUGDXJI KWV | XWUH 6KH@ DO FRQILGHOFH
GDGHUKLS W@ RHDAMW 1UHQGWKLSY DQG
XQ RUHMIE®! H SHUHQAHY D@QDVDIH VXSSRUAYH DOG

HP SRZ HUQJ HOYILRQP HQW6EKH Z L@DAR P DNHP RQH
RQ KHUHQWHSUHQHXUDONQY
0 DNHWH FKRIFHVRGD, WR KHS \ RXUJILCEXI@ KHU

FRQILGHQRH GDUWQ QHZ DQG H AMWQJ WIQIV DQG UHDHK 1RU
W(H WL/



















